18 Landlord Rules to Avoid Trouble and Save Money:
Follow These Laws in 2010!
by Patricia A. Harris

Along with the ever-changing laws, AOA advisors encounter landlord situations that are
overlooked, can be confusing, are sometimes neglected and have become very costly to
many property owners.

It is our continuous goal to aid and support you in making this business of providing
housing for others more profitable, easier and yes, more enjoyable. AOA wishes each
and every one of you a happy, healthy and prosperous New Year and we look forward to
being of service to you throughout the years to come!

Below is a compiled list of suggestions, new laws for 2010, regulations and standard
requirements which landlords must follow to avoid trouble, stay out of court, and save
money in unnecessary penalties.

1. For Los Angeles rent-controlled properties, be sure to post the notice providing
information about the Rent Stabilization Ordinance, as well as contact
information for the Los Angeles Housing Department. Inspectors will be looking
for these notices and you could be fined $250.00 per day if it is not posted. The
notice must be the LAHD form that you may find at
http://lahd.lacity.org/lahdinternet/Portals/0/Rent/RSO%20NOTICE %20(2).pdf
and be posted in a conspicuous location in the lobby of the property, near a
mailbox used by residents of the property, or in or near a public entrance to the
property.

2. Pay Rent Registration and SCEP fees on time.

LOS ANGELES rent-controlled unit registration fees are due January 1* and
delinquent if not paid by the last day of February. Late fees are applied to

delinquent payments. If you do not receive your renewal notice by January 22",
contact LAHD at (213) 808-8900.

SANTA MONICA: Owners who pay all outstanding registration fees by August
3rd may, with proper written notice, recover the registration fee from tenants at
the rate of $13 per month beginning September 1%. For more information, visit
http://wwwl01.smgov.net/rentcontrol/own_rent_sm/Owner_Info 2004.pdf.

WEST HOLLYWOQOD - The registration fee is due on or before July 1st of
each year. The penalty for late payment of the registration fee, depending upon
when the fees and penalties are paid, may range from 20 to 100 percent of the
annual fee. For more information on tenant pass-throughs, please visit
http://www.weho.org/index.cfm/fuseaction/detail/navid/113/cid/786/.

3. Los Angeles Rent Control: On May 1, 2010 — Serve tenants the 30-Day Los
Angeles Rent Stabilization Rent Registration one-time pass-through of $9.35 — to
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be collected in the month of June only. (This form will be printed in the April
edition of the AOA Magazine and can also be downloaded by members at
www.aoausa.com). SCEP fees may be collected at this time as a rent adjustment
of $2.96 per month, also with a 30 day notice. (Note: Delinquent fees cannot be
passed through to tenants.) You are required to include a copy of your Rent
Registration Certificate with your notice.

Get your pool up to the new state code standards (Virginia Graeme Baker Act)
before July 1, 2010 or it could be closed down. If your pool is closed down
when inspected, you will be required to reduce the rent for all units until you
are in compliance, as it will be a decrease in services.

Read and understand Attorney Dale Alberstone’s article in this issue regarding
resident managers. Prepare and sign a Written Employment Agreement with all
of your resident managers.

Make sure to offer all vacating tenants the AB2330 Walk Through Move-Out
Inspection at least 15 days before tenant is due to move, to avoid Small Claims
court action and substantial penalties on security deposit refunds.

Send your Security Deposit Refund Letter to vacated tenants within 21 days after
move-out along with required receipts and proper interest payments (interest
payments are required if a Los Angeles rent-controlled unit). Failure to do so
could cost you the entire security deposit plus penalties.

Before April 22, 2010, get your EPA Firm Certification for pre-1978 housing —
the Renovation, Repair and Painting Rule — (RRP — please see www.aoausa.com
— AOA magazine article archives for November 2009.)

Be sure to give all new tenants a copy of the EPA Lead-Based Paint pamphlet
with all leases. (Recently, a Long Beach property owner was fined $8,000 for
violating this federal lead-based paint disclosure requirement.)

Run credit, eviction and criminal reports BEFORE renting.

Send the required AOA “Tenant Rejection Notice” to all unaccepted applicants.
Prepare and plan ahead to replace plumbing fixtures with the required water-
conserving fixtures before January 1, 2019. SB 407 [Padilla] will require all
plumbing fixtures be replaced with water-conserving plumbing fixtures on or
before January 1, 2019 for any residential, multifamily or commercial property.
SB 407 also requires any building permit applicant to replace noncompliant
plumbing fixtures with water-conserving ones as a condition to receive a
certificate of final completion and occupancy or approval of a final building
permit for any building alterations after January 1, 2014.

Know and be in compliance with all Fair Housing Laws. Do not discriminate.
Test and maintain the working order of all smoke detectors.

Save money with AOA’s Low-Cost Workers’ Compensation Group Policy.

Go Green this year! Save money with a recycling program, increase your bottom
line by replacing burnt out incandescent light bulbs with compact fluorescent light
bulbs. (CFL) or save money by using Energy Star appliances. You may qualify
for rebates or federal tax credits. For more information, visit
http://www.energystar.gov/index.cfm?c=tax_credits.tx_index.
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17. Serve 3-Day Pay or Move-Out notices the day after unpaid rent is due. Do not
wait until the tenant is months behind in payment. Do not include late fees in the
3-Day Notice as that will nullify proper service.

18. Join AOA and regularly attend the FREE member seminars and workshops.
Learn the laws. Knowledge is power!

If you have any additional suggestions, or have experience that you'd like to share with
other members, please email editor@aoausa.com. Patricia A. Harris is Senior Editor of
the AOA Magazine.



mailto:editor@aoausa.com


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /PageByPage
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (None)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /UseDeviceIndependentColor
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 524288
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo true
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
    /Courier
    /Courier-Bold
    /Courier-BoldOblique
    /Courier-Oblique
    /Helvetica
    /Helvetica-Bold
    /Helvetica-BoldOblique
    /Helvetica-Oblique
    /Symbol
    /Times-Bold
    /Times-BoldItalic
    /Times-Italic
    /Times-Roman
    /ZapfDingbats
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 200
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 200
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 300
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 800
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /FlateEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (U.S. Web Coated \050SWOP\051 v2)
  /PDFXOutputConditionIdentifier (CGATS TR 001)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ()
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName (U.S. Web Coated \(SWOP\) v2)
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /ClipComplexRegions true
        /ConvertStrokesToOutlines false
        /ConvertTextToOutlines false
        /GradientResolution 300
        /LineArtTextResolution 1200
        /PresetName ([High Resolution])
        /PresetSelector /HighResolution
        /RasterVectorBalance 1
      >>
      /FormElements true
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /UseName
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [1200 1200]
  /PageSize [792.000 1224.000]
>> setpagedevice


